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This information is intended to be used by ITpreneurs partners. This 
document aims to support you in offering virtual learning solutions 
and seamlessly transferring from the physical classroom to the 
virtual classroom. 

Over the past 5 years, we’ve converted all major IT best-practice frameworks into Virtual 
Classroom, eLearning, and Blended Learning courseware to ensure you have the flexibility 
required to deliver remote training worldwide both in the short-term and in the long-term. 
 
Please use the information below when answering your customers’ questions. You can 
localize, combine, and adapt it into your own style. Do not hesitate to contact us via 
info@itpreneurs.com should you have any further questions.  

General Information and Terminology 

What is a Virtual Classroom? 
A Virtual Classroom is an online environment that mimics an actual classroom by enabling 
students and instructors to interact as if they were face to face in a classroom. A Virtual 
Classroom is characterized by its usage of tools. Its features can at times include 
examinations and quizzes as well as emails, instant messages, chat rooms, discussion 
boards, and file transfers.  

What is eLearning? 
eLearning is an individual learning option without live instruction or live interaction with other 
learners, which consists of self-study guides or online modules. Its distinguishing feature is 
that the learner can take their own time and pace while making use of the exercises and 
case-studies encompassed. 

What is Blended Learning? 
Blended Learning refers to a learning program where more than one delivery mode is being 
used. This often takes shape in a combination of traditional or Virtual Classroom learning 
and eLearning. The intent of these programs is to optimize the learning and cost of program 
delivery. 

What are the differences between traditional and virtual classrooms? 
There are three main differences: 

● The role of technology is much bigger in Virtual Classrooms; 
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● Different strategies are needed to engage and build a rapport with learners the 
instructor cannot see; 

● Instructors need to be skillful at multitasking to simultaneously present, be concerned 
about the engagement of the learners, and use the digital platform of choice. 

How to Select Courseware for Virtual Delivery 

Which courseware is best suited for virtual delivery? 
ITpreneurs offers suitable Virtual Classroom, eLearning, and Blended Learning courseware 
for IT Best-Practise frameworks. The courseware was designed from the ground up to 
change how a delegate works and is enriched with personal learning interventions and 
enhanced sample agendas. 

Can I customize your virtual courseware? 
All our Virtual Classroom, eLearning and Blended Learning courseware were developed with 
a clear understanding of the requirements of virtual deliveries. It is entirely up to you to 
decide which of the offerings best suits your needs. We remain available nonetheless to help 
you in your customization process if you find it necessary. 

Can I offer exams with Virtual Classroom, eLearning, and Blended 
Learning? 
Web proctored exams are available for all AXELOS, Cloud Credential Council, and DASA 
products. All Open Group products are available as web proctored exams as well except for 
TOGAF combined exams. 

I have already booked a classroom exam, can I reschedule an online 
exam? 
If you have already scheduled a classroom exam and would like to convert it to a 
web-proctored exam please contact the service desk team via servicedesk@itpreneurs.com 
for options. 

Is the agenda the same for physical classrooms and virtual classrooms? 
There are a multitude of options on which agendas to adopt. You can either use one of the 
sample agendas we provide for every course or mix and match to create your own learning 
solution. 
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Scheduling and Managing Web-proctored Exams 

Can I offer exams with Virtual Classroom, eLearning, and Blended 
Learning? 
The web-proctored exam option is available for all the products offered by ITpreneurs other 
than the ‘TOGAF® 9 Training Course: Level 1 and 2 Combined’ exam. You’ll find more 
information on this here. 
 
Please note, this information is provided as a service. While ITpreneurs can and will assist 
with exam scheduling, any responsibility for validity of the information lies with the respective 
exam institutes.  

How can exams be scheduled? 
Exams can be scheduled through your Leapest account. All you have to do is create an 
exam session, add the learners and assign them the vouchers. Click here for an in-depth 
tutorial. 

When can exams take place? 
Web-proctored exams can be taken anytime, anywhere at your preferred time and date 
provided a quality online proctor is available to monitor. 

How should I proceed to reschedule exams? 
Please contact the service desk team via servicedesk@itpreneurs.com if you need to 
reschedule an exam. 

Can I cancel a booked exam? 
Web-proctored exams can only be canceled if the exam voucher provided has not yet been 
used by the candidate to book the exam slot. Classroom exams, however, can be canceled 
anytime before they take place. If this is required please contact the service desk team via 
servicedesk@itpreneurs.com. 

Can I transfer a scheduled exam to someone else? 
Web-proctored exams are non-transferrable as the exam voucher is always assigned to a 
specific candidate. In classroom-based exams, however, candidates may be added and 
removed by requesting it via servicedesk@itpreneurs.com. 
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Delivering Virtual Learning Solutions 

Do I need to be separately accredited for virtual delivery? 
No additional accreditation is required at the moment for virtual delivery. 

What are the requirements for virtual delivery? 
You need to ensure you: 

● Have the right courseware (printed or e-books) and web-proctored exams; 
● Adopt the right processes regarding coordination, delivery, and monitoring; 
● Have the right devices and virtual platforms as well as good internet access. 

How do I host an effective virtual training course? 
While there are too many tools to list, Cisco Webex, Zoom, and GoToWebinar have a proven 
track record and are used by industry leaders worldwide. Other alternatives include Zoho 
Showtime, Adobe Connect, and EdCast LXP. 

How do I connect with an instructor? 
Through Leapest you have access to a large pool of instructors located across the globe. 
The platform allows you to purchase and manage all ITpreneurs products and services. 

Where can I find further information on virtual delivery? 
For a comprehensive understanding of how you may benefit from virtual delivery, we 
suggest going through our ‘Options For Offering Remote Learning’ webinar. 

Benefits of Virtual Learning Solutions 

How can virtual and blended learning be beneficial? 
There are four key main benefits to virtual learning (that are also applicable to the virtual 
dimension of blended learning): 
 

● Consistent Training Quality: working with multiple trainers in multiple locations 
keeping quality consistent is a requirement; 

● Faster Time-to-Competence: there is a growing demand for training solutions that 
can be implemented and executed in a relatively short time; 

● Customizable Solutions: customers seek fine-tuned training solutions for segmented 
audiences and specialized roles within their company; 
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● Cost-Effective Solutions: customers are looking for ways to reduce the costs of 
organizing training on national and/or international scale. 

Does online learning replace traditional classrooms? 
The different delivery options have their own set of advantages and disadvantages so it can’t 
be said that Virtual Classrooms are expected to replace traditional ones. Typically, 
eLearning is chosen as one, but not the only delivery method in a training program. 

Are all courses suitable for online learning? 
Depending on how you position your customer’s reality, you may find that eLearning, 
Classroom-based or a combination of both (Blended Learning) suits them best. A few 
considerations to keep in mind include the number of people being trained, the budget, the 
location of the staff and how developed the understanding of the topic is aimed to be. 

 
 
 

7 of 7 
ITpreneurs Nederland B.V. 

Weena 242 | 3012 NJ Rotterdam | The Netherlands 


